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Standard Limited Warranty for the United States:

NOTICE OF LIMITED WARRANTY: SPEC MIX®, LLC, having its headquarters located at Five Concourse Parkway, Atlanta,
GA 30328, warrants its product to be free of manufacturing defects when used or applied in accordance with the
instructions on the packaging. This warranty does not cover standard manufacturing variations, color
variations/matching or efflorescence. SPEC MIX is not responsible for installation of the product or defective conditions
caused by installation, structural movement, substrate failure, abuse, impact, abrasion or alteration of the product,
earth-shifts, excessive or unforeseen site conditions, acts of God or application of chemicals to the product. Liability
under this warranty, if found to be defective, is LIMITED to the replacement of the defective product (as purchased), or
at SPEC MIX’s option, the refund of the purchase price of the defective product. This warranty is valid for a period of one
(1) year from the purchase of the product and is non-transferable. In the event of a claim under this warranty, notice
must be given to SPEC MIX, together with original proof of purchase, at its headquarters by sending a letter to:

SPEC MIX, LLC a/s Warranties, Five Concourse Parkway, Atlanta, GA 30328. THIS WARRANTY IS ISSUED AND ACCEPTED

IN LIEU OF ANY AND ALL OTHER EXPRESS OR IMPLIED WARRANTIES OF ANY KIND OR NATURE AND EXPRESSLY EXCLUDES
LIABILITY FOR LABOR, FREIGHT AND OTHER COSTS ASSOCIATED WITH THE REMOVAL AND REPLACEMENT OF THE
DEFECTIVE PRODUCT AND FOR INDIRECT, SPECIAL, INCIDENTAL AND CONSEQUENTIAL DAMAGES, INCLUDING, WITHOUT
LIMITATION, ANY LOSSES DUE TO DELAYS INCURRED BY THE ORIGINAL PURCHASER OR ANY OTHER PARTY.

AVISO DE GARANTIA LIMITADA: SPEC MIX®, LLC, con sede en Five Concourse Parkway, Atlanta, GA 30328, garantiza que
su producto no tendra defectos de fabricacién, cuando sea usado o aplicado de conformidad con las instrucciones del
empaquetado. Esta garantia no cubre las variaciones de fabricacion estandar, variaciones/igualaciéon de color o
eflorescencia. SPEC MIX no es responsable de la instalacidn del producto o condiciones defectuosas causadas por la
instalacion, movimiento estructural, falla del sustrato, abuso, choques, abrasion o alteracion del producto,
desplazamientos de la tierra, condiciones del sitio excesivas o imprevistas, sucesos de fuerza mayor o aplicacién de
productos quimicos a el producto. La responsabilidad bajo esta garantia, en caso de que se encuentre defectuoso, se
LIMITA a la sustitucién del producto (como se comprd), o a discrecidén de SPEC MIX, la devolucién del precio de compra
del producto defectuoso. Esta garantia es valida por un periodo de un (1) afio a partir de la compra del producto y no es
transferible. En el caso de un reclamo bajo esta garantia, se debe reportar a SPEC MIX, junto con el comprobante
original de compra, en su oficina matriz enviando una carta a: SPEC MIX, LLC a/s Warranties, Five Concourse Parkway,
Atlanta, GA 30328. ESTA GARANTIA ES EMITIDA Y ACEPTADA EN LUGAR DE CUALQUIER OTRA GARANTIA EXPRESA O
IMPLICITA DE CUALQUIER TIPO O NATURALEZA Y EXCLUYE EXPRESAMENTE LA RESPONSABILIDAD POR MANO DE OBRA,
FLETE Y OTROS COSTOS RELACIONADOS CON EL RETIRO Y LA SUSTITUCION DE LOS PRODUCTOS DEFECTUOSOS Y POR
LOS DANOS INDIRECTOS, ESPECIALES, FORTUITOS O CONSECUENTES, INCLUYENDO SIN LIMITACION, CUALQUIER
PERDIDA DEBIDO A LOS RETRASOS OCASIONADOS POR EL COMPRADOR ORIGINAL O ALGUNA TERCERA PARTE.
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Standard Limited Warranty for Canada:

NOTICE OF LIMITED WARRANTY: SPEC MIX®, LLC, having its headquarters located at Five Concourse Parkway, Atlanta,
GA 30328 USA, warrants its product to be free of manufacturing defects when used or applied in accordance with the
instructions on the packaging. This warranty does not cover standard manufacturing variations, color
variations/matching or efflorescence. SPEC MIX is not responsible for installation of the product or defective conditions
caused by installation, structural movement, substrate failure, abuse, impact, abrasion or alteration of the product,
earth-shifts, excessive or unforeseen site conditions, acts of God or application of chemicals to the product. Liability
under this warranty, if found to be defective, is LIMITED to the replacement of the defective product (as purchased), or
at SPEC MIX’s option, the refund of the purchase price of the defective product. This warranty is valid for a period of one
(1) year from the purchase of the product and is non-transferable. In the event of a claim under this warranty, notice
must be given to SPEC MIX, together with original proof of purchase, at its headquarters by sending a letter to:

SPEC MIX, LLC a/s Warranties, Five Concourse Parkway, Atlanta, GA 30328 USA. THIS WARRANTY IS ISSUED AND
ACCEPTED IN LIEU OF ANY AND ALL OTHER EXPRESS OR IMPLIED WARRANTIES OF ANY KIND OR NATURE AND
EXPRESSLY EXCLUDES LIABILITY FOR LABOR, FREIGHT AND OTHER COSTS ASSOCIATED WITH THE REMOVAL AND
REPLACEMENT OF THE DEFECTIVE PRODUCT AND FOR INDIRECT, SPECIAL, INCIDENTAL AND CONSEQUENTIAL
DAMAGES, INCLUDING, WITHOUT LIMITATION, ANY LOSSES DUE TO DELAYS INCURRED BY THE ORIGINAL PURCHASER
OR ANY OTHER PARTY.

AVIS DE GARANTIE LIMITEE: ®SPEC MIX, LLC, dont le siége social est situé au Five Concourse Parkway, Atlanta, GA 30328
USA, garantit que ses produits sont exempt de défauts de fabrication lorsqu'ils sont utilisés ou appliqués conformément
aux directives qui figurent sur leur emballage. Cette garantie ne couvre pas les variations de fabrication standard, les
variations de couleur / I'appariement ou la floraison. SPEC MIX n'est pas responsable de I'installation du produit ou des
conditions défectueuses causées par l'installation, les mouvements structuraux, la défaillance du substrat, I'abus,
I'impact, I'abrasion ou I'altération du produit, les changements de terrassement, les conditions de site excessives ou
imprévues, les catastrophes naturelles ou I'application de produits chimiques au produit. La responsabilité aux termes
de cette garantie, s’il est jugé défectueux, SE LIMITE au remplacement du produit défectueux (tel qu’il a été acheté), ou,
au gré de SPEC MIX, au remboursement du prix d’achat du produit défectueux. Cette garantie est valide pendant une
durée de un (1) an a compter de la date d’achat du produit et elle est incessible. En cas de réclamation faite en vertu de
cette garantie, un avis doit étre donné a SPEC MIX, accompagné de la preuve d'achat originale, par la transmission d’'une
lettre a son siége social aux coordonnées suivantes : SPEC MIX, LLC a/s Warranties, Five Concourse Parkway, Atlanta, GA
30328 USA. CETTE GARANTIE EST DONNEE ET ACCEPTEE ET REMPLACE TOUTE AUTRE GARANTIE EXPRESSE OU IMPLICITE
DE QUELQUE NATURE QUE CE SOIT ET EXCLUT EXPRESSEMENT TOUTE RESPONSABILITE EN MATIERE DE MAIN-
D'OEUVRE, DE FRET ET AUTRES FRAIS LIES A L'ENLEVEMENT ET AU REMPLACEMENT DU PRODUIT DEFECTUEUX ET AUX
PRODUITS INDIRECTS, SPECIAUX, ACCESSOIRES ET DOMMAGES INDIRECTS, Y COMPRIS, SANS S'Y LIMITER, TOUTE PERTE
EN RAISON DE RETARDS DE L'ACHETEUR ORIGINAL OU DE TOUTE AUTRE PARTIE.
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